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BOTTOM LINE UP FRONT

VBH is doing the right work, at the right time,
for the right people.

VBH is filling a critical access and navigation role for

veterans and military-connected families during moments

of instability—particularly related to housing, financial

stress, employment transition, and mental health.

Clients consistently report high levels of trust, respect, and

relief as outcomes of engagement, even when VBH was

not the final service provider. 

WHY THIS
MATTERS

The Takeaways

VBH serves as a trusted entry
point during moments of
instability.

Navigation and coordination
are as impactful as direct
financial assistance.

A strong majority of clients
would recommend VBH to
another veteran or military
connected family.

VBH’s coordinated care model addresses multiple social determinants of health

simultaneously, recognizing that housing instability, financial stress, employment

disruption, and mental health challenges are deeply interconnected. 

By intervening early and coordinating services, VBH reduces reliance on emergency

systems while improving household stability and economic mobility. 
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Two states. Five markets. 53 counties.

CARE ACROSS THE
CAROLINAS
Our markets are strategically positioned
across the Carolinas to best serve the
veterans, service members, and families
within those respective regions.

Across all markets:

WHERE WE SERVE

Triad

Sandhills

Triangle
Metrolina

Midlands

North Carolina

South Carolina

1,596
Clients

120
Clients

702
Clients

322
Clients

340
Clients

3,512
Clients Served

10,030
Cases Coordinated

*We supported more than
400 clients outside of our
service area.



WHO WE SERVE

Reaching Veteran and Military-
Connected Households

VBH supports low-to-moderate income
veterans and military-connected
households by addressing immediate
economic instability and preventing
displacement through coordinated care,
housing stabilization, and access to
essential resources.

85% OF CLIENTS ARE LOW-TO-
MODERATE INCOME

CLIENTS REFLECT ENGAGEMENT
ACROSS DIVERSE POPULATIONS,
INCLUDING: 

A wide adult age range, with the
majority between working age and
pre-retirement 
Representation across gender
identities 
Racial and ethnic diversity, with White,
Black/African American, and
Hispanic/Latino respondents most
frequently represented 

Top 5 Service RequestsClients identified as
veterans, military
spouses/partners, and
military family members
seeking support for a
veteran.

Clients sought support for
themselves, a spouse or
partner, children or family
members. 

Client Profile

Why this matters

Veterans Bridge Home is a front door for entire households, and approached every
case with a whole-family, whole-person approach rather than a narrow veteran-only
model.
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2,866 1,656 831 808 696

Housing & Shelter

Employment

Mental/Behavioral
Health

Social Enrichment

Benefits Navigation



CLIENT EXPERIENCE

Delivering Meaningful Outcomes Through
Intentional Support

Veterans Bridge Home is a trusted entry point for service members, veterans, and
military-connected individuals navigating complex, overlapping challenges. Clients
are saying:

One thing is clear

ENGAGEMENT RECOMMENDATION SATISFACTION

Most clients
engaged with care

coordination.

Would recommend
VBH to someone in

need.

Of clients surveyed
were satisfied wtih

VBH’s services.

65% 75% 90%

“Someone actually listened.” Clients repeatedly
describe feeling heard, respected, and taken
seriously—often for the first time. 

Human dignity mattered: Clients emphasized that
staff treated them with compassion, not judgement. 

Reduced stress and isolation: Language such as
“relief,” “hope,” “not alone,” and “finally
understood” appeared frequently. 

Navigation of transactions: Many clients noted that
even when VBH did not directly provide financial
assistance, the guidance and referrals were life-
changing. 

MOVING FORWARD

Faster response times in
high-volume moments.

Expanding housing
stabilization and
employment support.

Follow-through in high-
need moments matters.
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ACCESS, NAVIGATION, & STABILIZATION

Reducing Confusion and Preventing Crisis

“They didn’t judge my situation. They
listened, explained my options, and
stayed in contact until I felt stable
again.” 

“VBH helped me navigate housing
resources when everything felt
overwhelming. Without them, I honestly
don’t know where I’d be.” 

“I didn’t even know where to start.
Veterans Bridge Home helped me figure
out what mattered most and connected
me to the right resources instead of just
handing me a list and sending me on my
way.” 

Connection

We initiate outreach early, meeting
veterans where they are and helping
them get connected before challenges
become crises.

Events
Events hosted across all VBH markets in
2025.

Engagement
Service members, veterans, and families
engaged at VBH events in 2025.

Impact

VBH functions as a trusted access point,
reducing confusion and preventing
escalation into crisis or homelessness.

VBH meets veterans where they are,
helping them get connected before
challenges become crises.

2.86
Average Needs
Most clients had more than one need,
underscoring the compounding nature
of challenges veterans face and the
necessity of coordinated care rather
than siloed services.

562

14,764
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Housing instability and financial stress are always among the most urgent and
overlapping drivers of crisis for veterans and military-connected households engaging
with Veterans Bridge Home. Clients frequently reported experiencing compounding
challenges—risk of homelessness, utility shutoffs, food insecurity, transportation barriers,
and income disruption—rather than isolated needs.

VBH’s impact is not defined solely by direct financial assistance, but by early
intervention, navigation, and stabilization—preventing short-term crises from becoming
long-term displacement or chronic instability.

Short-term stabilization paired with follow-up reduces
displacement, arrears, and emergency system usage.

HOUSING & FINANCIAL STABILITY

Stabilizing Households During Times of Risk

“They helped with utilities
and pointed me to
programs I didn’t know
existed. That short-term
help kept a bad situation
from becoming a disaster.” 

“VBH didn’t just help once
—they checked back in
and made sure I was still
okay.” 
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671
Permanent
Housing

892
Rent/Mortgage
Assistance

511
Housing Case
Management

Most Used Housing and
Shelter Services



IMPORTANCE OF SUPPORTING
EMPLOYMENT

Employment support contributes to longer-term
income stability, not just job placement.

“The support I received helped me regain confidence
while I was trying to get back on my feet.” 

“They helped me think through next steps in my job
search and connected me with people who actually
understood veterans’ employment challenges.” 

EMPLOYMENT & ECONOMIC MOBILITY

Supporting Veterans Toward Long-Term
Stability

When employers understand the value of hiring and
retaining veterans, they build stronger, workplaces—
creating long-term benefits for both businesses and
the veteran community.

1,456
Placement Cases

1,047
Clients Served

Veteran Hiring from
the Top Down

260+50+
Companies Learning
from VBH

Employer Partners

Through strategic partnerships and relationship-driven employment support, we
connect veterans and their families to meaningful career opportunities while helping
employers build stronger, more resilient workplaces. This approach drives long-term
income stability, family security, and lasting community impact across the Carolinas.

07



MENTAL HEALTH, STRESS REDUCTION &
WELLBEING

Early Intervention Through Listening and
Support
Human connection and navigation reduce isolation—an early intervention factor in
suicide prevention and crisis avoidance. Over the past year, Veterans Bridge Home
trained 513 professionals across 44 organizations in evidence-based prevention and
crisis response. This work strengthens community capacity, builds protective networks,
and ensures veterans and military-connected families are supported before crisis
occurs.

STAFF SERGEANT FOX
SUICIDE PREVENTION
PROGRAM

118
Veterans enrolled in VBH’s
Care Navigation suicide-
prevention program.

83%
Showed improvements in
overall mental wellbeing
upon completion.

1.7
The average number of
services each enrolled
veteran needed.

56%
Mental health
matters.

56% of all healthcare
cases included
mental/behavioral
health support.

VBH hosts targeted, mental health-focused events,
including Mental Health First Aid trainings and
community-centered suicide prevention initiatives.

Mental Health in the Community

60
Community Events

170
New Battle Buddies

“Just having someone listen and take my situation
seriously made a huge difference for my mental
health.” 

Focused on suicide
prevention education
and mental health
awareness.

Veterans trained to
recognize and support
other individuals in crisis.
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DIGNITY, TRUST & RESPECT

The Foundation of Effective Support

“They treated me with
respect when I felt
embarrassed asking for
help.” 

“It was the first time I felt
like someone was actually
on my side.” 

Value Increase One

90%

Sometimes, you just need
to be seen.

A veteran came to us after losing
her job, battling with her disability,
and feeling out of options. She was
hungry, overwhelmed, and felt
done. 

Then she connected with VBH and
finally found someone who listened
to her story. 

“VBH gave me back my dignity, my
peace and passion for life.”

—Veteran, VBH Triad

Trust and dignity are not “soft outcomes”—
they are prerequisites for engagement
and successful stabilization.

The consistent experience of trust, respect,
and human connection within VBH’s

model is what enables engagement,
stabilization, and long-term impact.
Without dignity, services fail. Dignity isn’t
just how care is delivered, it’s why the
care works. 

What this means

“
“They treated me with respect
when I felt embarrassed asking
for help.” 

“VBH made me feel like I
mattered—not like a number.” 

“ “RESPECT. IT MATTERS. TREAT PEOPLE LIKE PEOPLE.
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P A R T N E R S

We are grateful to work with such exceptional
partners. Without them, none of this is possible.



Presidential Partners
$125,000+

Freedom Partners
$50,000-124,999

Department of Veterans Affairs
Mecklenburg County
   Government
NC Department of Health & 
   Human Services
Lowe's Companies, Inc.
Truist Financial Corp.
USAA
Leon Levine Foundation

YOU STOOD WITH US

And we’re stonger because of it.

The University of North Carolina 
   Chapel Hill
Business High Point Chamber of 
   Commerce
Weisiger Group
Subaru South Charlotte
Bank of America
Wells Fargo

Four Star Partners
$20,000-49,999

Coca-Cola Consolidated
First Citizens Bank
George and Sarah Buchanan 
   Foundation
Foundation for a Healthy 
   Carolina
George W. and Ruth R. Baxter 
   Foundation
Nucor Corporation

Even Health LLC
Carolina Panthers
Enterprise Holdings
Richard Childress Racing
Duke Energy Corporation
Bob Woodruff Foundation
William Blair
Ally Financial

Three Star Partners
$15,000-19,999

Epic IT
Rosendin Corporation
Accenture
American Asset Corporation
Regions Bank
TFX Capital

Two Star Partners
$10,000-14,999

RSM US LLP
Governor's Institute on
Substance Abuse
US Bank NA
Bank OZK
Bethany Medical
Collins Aerospace/Raytheon 
   Technologies
JP Morgan Chase Bank, N.A.
Monument Consulting
Northwestern Mutual
Novant Health
Parexel

One Star Partners
$5,000-9,999

Target Corporation
Charlotte FC
Good Fellows
Tito's Vodka
Griffin Heart Inc
Starbucks
Million Dollar Round Table 
   Foundation
Navy Federal Credit Union
Charlotte Knights Inc.
Pinewild Men's Golf Association
Adecco Group
Advocate Health
Auslander Family Foundation
Boston Scientific
Canopy Realtor Association
CliftonLarsonAllen
Foundation For The Carolinas
HMR Veterans Services
Iredell County Community 
   Foundation
Matlen Silver
Moore & Van Allen
Percy John Fulton Marine Corps 
   League
Sage Home Loans
T-Mobile
Upstate Warrior Solution
With Honor Action, Inc.

SSi People
SteelFab, Inc.
Taylor Foundation
The Dowd Foundation, Inc.
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YOU STOOD WITH US

And we’re stonger because of it.

Partners
$1,000-4,999

Halifax Convention Chapter, 
   NSDAR
Advocate Health Advisors LLC
CenterWell Senior Primary Care
Queen City Soccer Club
Wreaths Across America
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Fayetteville Baseball Club LLC
American Legion Auxiliary Post 
 221
Blue Insurance Agency
Centerstone of America
CrossPoint Academic 
   Enrichment
Elks Lodge #1081
Friends of US Military Families Inc

Ilderton Dodge Chrysler Jeep 
 Ram
Knights of Columbus 3253
Opti Health Lake Norman
Patterson Pope
Pepsi Beverages
Winston Salem Elks Lodge #449
Lineberger Orthodontics



I N D I V I D U A L
D O N O R S

We are grateful to work with such exceptional
partners. Without them, none of this is possible.



YOU STOOD WITH US

And we’re stonger because of it.

Bridge Builders
$1,000+

Sophie and Rick Allen
Judy and Jim Allison
Faye and Duke Almon
Bonnie and Jim Amos
Brian Armstrong
Denise and Daniel Ayers
Billy Backus
John Barnes
Daniel Barrington
Chrissy Bianchi
Samantha and Brent Blake
Michael Blanco
Angela Blank
Allen Blankenship
Mary Lou and Beau Bourne
Meghan Bourne
LeeAnn and Blake Bourne
Katharine and Roger Briggs
Gina and Larry Brundick
Michael Bryant
Vanessa and Chris Bryant
Alex Burch
Eddie and Michael Carter
Sunny and Doug Carver
Marcia and George Close
Camille Coers
Madeline and Will Coggin
Tori and Kerr Collins
Nancy and Charles Conner
Jean and Dick Cornwell
Sarilys and Justin Coxson
Christy and Otis Crowder
Jennifer and Will Crowder
Pam and Bill Crowder
Ryan Cullison

Mary Ann and Jim D'Alessio
Stephanie and Tom Daly
Rachel and Michael Davis
Heather and Tripp Davis
Amy and Alfred Dawson
Donna and Al De Molina
Grace and Jim Denhardt
Chantal DePraeter
Jake Deskins
Marty Donoho
Melissa Early
Lynn and Kevin Eckert
Lisa and Matt Floyd
Nicole French and Chris  
   Goodson
Donna and Felix Fudge
Cathy and Torrey Galida
Laura and Troy Garrison
Shawn Geist
Kaitlyn and Chris Gentry
Amanda and Aaron Gerlitz
Heather and Kevin Graves
Ashton and John Greis
Patty and William Griffith
Bonnie and Rick Gromlich
Miles Grooms
Cal Hanford
Michele and Aaron Harper
Sandy and Dennis Harris
Sara and Ken Haynes
Kim Henderson and David  
   Haufler
Mia and Rob Hepler
Susan and Ricky Herrera
Megan and Brendan Hoffman
Langdon Holzman
Lauren and Colin Hood
Kristen and Taylor Howden
Erica and Miguel Howe

Melissa and Jim Huggins
Bonnie Hunter
Nancy and David Jacobson
Katie James
Susan and David Jamison
Thomas Johnson
Amy and Skip Sands
Marissa and Josh Kohn
Chris Kropac
Shelly and Michael Krueger
Beth and Jack Lange
Mikaela and Chris LaRocque
Gina and Tom Lawrence
Peg and Jack Lewis
Jodi and Rick Lich
Rachel Livengood
Sarah Long
Becca Lutes
Katherine and Russ Major
Mitchell Markowitz
Leslie and Matt Martin
Lisa and Todd McCaffrey
Doug McCracken
Cameron and Brian Edwards
Stephannie and Lane McKinney
Kat McLaughlin
Heather and Kurt Meyers
Lisa and Ken Miller
Jim Morgan
Patty and Thruston Morton
Julie and Richard Moss
Wanda and Bill Musgrave
Spring and JQ Myers
Catherine and Compie 
   Newman
Lori and Matthew Noonan
Patty and Tommy Norman
Missy and Heath Norman
Nowak Family Fund
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YOU STOOD WITH US

And we’re stonger because of it.

Carolyn and John Nowaczewski
Tiffany Pace
Lynne and Peter Pace
Randi and David Palmere
Lou and Leo Perreault
Kaitlun and Kelsey Peterson
Lynn and Rob Phillips
Debbie and Pat Phillips
Kristie and Michael Piper
Maggie and Joe Pollard
Sophia and Brian Poplin
Ashley and Daniel Porizo
Marjorie and David Redding
Sean Reilly
Ivon Rohrer
Dee and Jared Rorrer
Cindy and Jim Roudebush
C. A. and Dan Rountree
Robert Rowe
Jenna and Bryan Sanders
Kara and Steve Sanders
Amy and Skip Sands
Heidi and Brian Schoonover
Katrina and JD Schurter
Christen and John Scott
Garrett Sears
Dina and Paul Sexton
Britton and Brandon Shelton
Heath Slane
Cindy and H.B. Smith
Alonzo Smith
Jeff Sny
Mimi and Ike Tate
Elizabeth and Tony Thibodeau
Marianne and Mark Towne
Teresa and Mike Tucker
Allysa and Stacy Turner
Saloney and Ameesh Vakharia
Mirian and Frank Van Buren

Rita and Bill Vandiver
Gordie Vap
Albert Vargas Rodriguez
Christina and Doug Vinson
Bohdan Volyanyuk
Takiesha and James Thierry
Holly and Jeff Wallace
Deborah Majewski and Dan 
   Ward
Dawn and Brad Weber
Yvonne and Anthony Weekly
Pam and Brian Weisker
Gabrielle and Jamie  
   Westmoreland
Jill and Jim Whaley
Chloe Cale and Seth Wheeler
Sue and Marty Whelan
Sarah and Jeremiah Wilson
Lisa and Jim Wohlford
Alanna and Richard Worrell
Tia and Tracy Young
Joan Zimmerman

Pathfinders
Monthly Donors

Eric Alksnis
Allison Amar
Billy Backus
Anastasia Barnard
John Barnes
Paul Bill
Allen Blankenship
Blake Bourne, VI
Anthony Brown
Katherine Brown
Daniel Bryant
Alex Burch
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Loring Cain
Angela Cappiello
Anthony Caradonna
Joe Clifford
Ashli Clubine
Will Coggin
Sarilys Coxson
Ryan Cullison
Dennis D'Alessio
Tyler Dean
Jamie Deane
Howard Duvall, III
Brianna Esposito
Chris Flemmings
Garrett Freese
Nicole French
Shawn Geist
Lee Gerow
Steven Grass
Greater Vision Counseling & 
   Consulting, PLLC
Gary Green
Kevin Grimes
Richard Gromlich
Miles Grooms
Cal Hanford
Aaron Harper
Brianna Harris
Angela Hood
Charles Horton
Jennifer Huff
Thomas Jacobs
Ashley Johnson
Gillen Johnson
Nicholas Johnson
Andrew Karczewski
Eric Kelly
Mike Kiessling
Haylie Kokoski



YOU STOOD WITH US

And we’re stonger because of it.

David Toscano
Richard Trotter
Peter Vacho
Frank Van Buren
Albert Vargas Rodriguez
Christina Vinson
Andrew Watts
Diane Weekley
Anthony Weekly
Dwayne Wells
Andrew Wheeler
Seth Wheeler
Delvin Williams
Jeremiah Wilson
Khyler Wright
James Zajc
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Craig Kormannshaus
Paige Kowarsch
Michael Krueger
Chris LaRocque
Jodi Lich
Rachel Livengood
Marie Lopez
William Lozinak
Jason Ma
Chris Manley
Whitney Marti
Matthew Martin
Cameron McElhany-Edwards
Samantha Mobley
Alexis Moody
Ron Morgan
Wanda Musgrave

Wendy Norris
David Patterson
Jessica Pegg
Bo B. Proctor, Jr.
Sam Robinson
Jared Rorrer
Jenna Sanders
Heidi Schoonover
Scott Schroeder
JD Schurter
Matthew Scott
Garrett Sears
Perry Seifert
Sofia Smalls
Alonzo J. Smith
Steve Smith, Sr.



V E T E R A N S
B R I D G E  H O M E

Together, we’re building stronger communities, one

veteran at a time.

veteransbridgehome.org | info@veteransbridgehome.org | (704) 332-8802


